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Information for Therapists about the Therapy Personalisation Form  
What is it?

The Therapy Personalisation Form (TPF) is a form for clients to fill in at one or two points throughout therapy that would indicate how the therapy is going from their perspective, and any changes in the therapist’s approach that they would like to see.  There is also a version adapted specifically for assessment sessions (TPF-A). It is expected that this will provide therapists with feedback which they may not otherwise obtain which will allow them to be more responsive to clients’ preferences and needs within therapy.  This is not to say that as a therapist you would be able or willing to shift along all the different domains.  That is entirely for discussion and dialogue with your client.  However, it would provide the opportunity to address any client preferences earlier on in therapy.  It is designed for use for therapists across all theoretical orientations.
How was it developed?

The Therapy Personalisation Form was developed through research we previously conducted with therapists which looked at the kinds of dilemmas and dichotomies therapists face in their work.  We interviewed therapists across several different theoretical orientations.  This provided us with 20 dimensions along which therapists might vary their practice in terms of meeting the needs of different clients.  In some cases the therapists said that they may not actually vary their practice in particular instances but that they recognised feeling a dilemma to do this because of clients’ wishes.
As mentioned above, the thinking behind it is that we would expect that the feedback form will help therapists learn more about what individual clients want in therapy and about the things the clients would like to be different as well as those things they feel are working well for them.   In turn, it is expected that it will facilitate a greater degree of collaboration between the therapist and the client which seems to be a factor closely related to favourable outcome in the research, and also inform the choice of approach employed within therapy, with the aim of improving the overall effectiveness of therapy.  However, we need to investigate whether, in fact, therapists and clients find it a helpful tool for therapy or not.  

What the Research Involves & What we are asking of Participants

Firstly, it should be said that you are under no obligation whatsoever to participate in this study.  Furthermore, even if you join the study initially, you may withdraw from the study at any stage.

How to Use the Forms

At this stage of the research we are inviting therapists to use the feedback form with some of their new clients. You may use the forms as you see appropriate but here we would like to offer some suggestions about how it may be best used.  The TPF-A is the version designed to be used at the assessment stage of therapy.  It can provide the basis for part of the discussion about what the therapy will involve and what the client would like to get from the counselling and any other issues that it may raise.
We then would suggest that you give the regular TPF to clients at the end of the 4th and 10th sessions (if clients indeed continue with therapy until that stage).  These are just recommended guidelines we are suggesting.  Please feel free to use it them as you see fit.  We would encourage therapists to keep about 10 minutes at the end of these sessions so that the client can complete the form and to leave some time to discuss any issues that arise through using the forms.  Please reassure clients that if they don’t have any strong preferences that’s absolutely fine – just to circle ‘0’ will be fine.  It may also be advisable to come back to it briefly at the beginning of the next session so as agreement may be reached about how to move forward with this new information.  If clients leave therapy before the 10th session, it is also ok to use their form from the 4th session and any other session, which it may have been used, if they are happy to do so.  
Research Interviews

At a later point, once you have used the form for a while, I will contact you again to ask if you would be interested in taking part in a recorded interview which may take place at either a mutually suitable location or even over the phone.  There is another specific information sheet about the interview process.
If you have any questions or concerns about any aspect of this investigation, please contact in the first instance, the researcher Maria Bowens, or alternatively, the research supervisor Professor Mick Cooper. In addition you may contact Secretary of the Ethics Committee, The University of Strathclyde,  McCance Building, 16 Richmond Street, Glasgow, G1 1XQ, Tel:[image: image2]
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Many thanks for your help with this project. 

Maria Bowens, post graduate student (D.Psych Counselling Psychology, University of Strathclyde and Glasgow Caledonian University).

Telephone:    01698 897561      E-mail:    mbowen11@caledonian.ac.uk
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