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TUTOR’S  EVALUATION of QUALIFICATIONS
Levels 4 - 6

Please complete one questionnaire per centre by ticking the relevant box and adding your comments.  
Please return to Maureen Moore at CPCAB, PO 1768, Glastonbury, Somerset BA6 8YP (email: mmoore@cpcab.co.uk).  Thank you - your views are important to us.
Title (or code) of qualification delivered:     
Duration of the course:   
1.  This qualification is intended to fit the needs of a specific target audience. 
            (Please see page 3 for definition of target audience)





Yes
No
     Does the qualification fit the needs of the target audience?  


  (
 (
2. This qualification is intended to provide training relevant to a specific service level. Please circle below the service level relevant to the qualification and indicate whether the content of the qualification is suitable for that service level. (Please see page 3 for definition of service levels)

  Service level (A / B1/ B2)






Yes
No








 



  (
 (


If you consider that the content is inappropriate please say why. 

3. This qualification is intended to provide training relevant to the service level indicated in 2 above. Do the assessment methods (internal and external) enable the trainees to demonstrate sufficient competence to work at this service level? 












Yes
No











  (
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 If you consider that the assessment methods are inappropriate please say why.
4. The structure of the qualification requires specific factors to be met in the delivery of the course. Please indicate whether you consider these to be appropriate and if not please comment. 











Yes
No



Guided learning hours 





  
  (
 (


Personal therapy 






  (
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Client work experience 






  (
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Supervision 







  (
 (









Comments: 

5. Has the support provided by CPCAB met your requirements in terms of:











Yes
No
Speed of response








(
(
Quality of response








(
(
Availability of documents/information





(
(
Quality of documents/information






(
(
Quality of external verification service





(
(

      Quality of training/standardisation days





(
(
 

Efficiency of administration (e.g. candidate registration and certification)

(
(
Reporting results of external assessments





(
(
In you have answered NO to any of these – please comment:   
6. What added value do you consider the qualification to offer? 

7. Please add any further comments in relation to this qualification 
(NB We are interested to know of specific employment sectors that particularly benefit from candidates completing the course indicated). 

Qualification–specific target audiences
	Qualification
	Target audience


	Level 4 Diploma in Therapeutic Counselling (TC-L4)
	This qualification is intended for candidates who want to train to become a counsellor working in a counselling service agency. Successful completion of this course means that the trainees will be able to provide a therapeutic counselling service within the context of an agency's service framework.

	Level 5 Diploma in Psychotherapeutic  Counselling (PC-L5) and 
	 This qualification is intended for candidates who have acquired the CPCAB Level 4 Diploma in Therapeutic Counselling (or its APL and/or APEL equivalent) and wish to continue to develop their understanding and skills in order to:

· establish and maintain an appropriate framework for independent practice;

· practice as a senior counsellor within an agency;

· develop their proficiency to work with clients at CPCAB Service Level B2; 
 

· deepen their ability to work with the counselling relationship;

· develop their proficiency in one particular counselling approach;

· facilitate understanding of working in health settings;

carry out client assessments (including identifying and referring clients with severe and complex mental health problems).


	L5 Certificate in Cognitive Behavioural Skills and Theory 
	This qualification is intended for candidates who have completed the CPCAB Level 4 Diploma in Therapeutic Counselling (or its APL and/or APEL equivalent) and wish to extend their clinical understanding and skills in order to integrate basic CBT skills and theory in their practice.


Service levels
	Helping work: support for immediate distress
	Practitioner proficient in:

	Using counselling skills XE "counselling skills"  to help others cope with immediate distress and access further support as appropriate. This may involve alleviating immediate emotional distress and helping others to clarify and prioritise concerns.

“I‘m not feeling so good at the moment.”
	ICSK-L2 XE "ICSK02"  practitioner proficient in: Using initial counselling skills XE "initial counselling skills"  in helping work.  
CSK-L2 XE "CSK02"  practitioner proficient in: Using counselling skills XE "counselling skills"  in helping work.  

CSK-L3 practitioner proficient in: Using counselling skills XE "counselling skills"  in professional helping relationships.

	Service Level A: working with current problems
	Practitioner proficient in:

	Working with clients coping with current problems associated with difficult life events and life crises. At this level of work clients need help with a current problem that’s associated with one particular situation - in contrast to more general problems associated with a variety of situations (Service Level B).

· “Generally I’m OK, but I really need some help with this particular problem.”

Such current problems might include a recent life crisis (such as an accident, bereavement or divorce), a stressful situation at work, conflict with someone at home or at work, or a health problem that could benefit from counselling. The counsellor uses counselling concepts and skills in the exploration, clarification and working through of the client’s problems.
	CST-L3 XE "CST02"  practitioner proficient in:

Counselling studies XE "Counselling studies"  – preparation to begin an in–depth counselling training which will include (post-CST-L3) workplace experience XE "workplace experience" .

TC-L4 XE "TC03"  practitioner proficient in: 

Counselling clients presenting with difficult life events and crises.

	Service Level B: working with common mental health problems 
	

	Service Level B.1: explicit patterns
	Practitioner proficient in:

	Working to alleviate the client’s common mental health problems or other psychological issues by exploring and working on explicit psychological patterns. At this level of work clients need help with problems that are often associated with life events and life crises, but which are fundamentally psychological rather than situational.  “I’m feeling depressed (etc.)”

These problems are more to do with the client’s psychological state than a single life event or life crisis. A life event or life crisis may have ‘triggered’ the common mental health problem or other psychological issue, but the event or crisis isn’t the primary problem.
	CBT-L5 and TC-L4 XE "TC03"  practitioner proficient in:

Working on explicit psychological patterns – working with clients experiencing common mental health problems or other psychological problems.



	Service Level B.2: implicit patterns
	Practitioner proficient in:

	Working at a deeper level to alleviate common mental health problems or other psychological issues by exploring and working-on implicit psychological patterns. Working with common mental health problems at this implicit level often involves the exploration of, and working through, of ‘no-go’ areas. These are areas of personality, personal history and interpersonal relationships that are very uncomfortable for the client and have tended to be psychologically separated off and ‘left untouched’.

· “I’m feeling depressed (etc.) [and the work I’ve done on my explicit psychological patterns hasn’t helped that much]”

Problems requiring this level of work are often associated with repeating patterns e.g.:

· repeated difficulties with similar life events: e.g. a series of relationship breakdowns;

· anxiety associated with a variety of situations;

· depressive episodes associated with attempts to cope with similar life events;

· getting into repeated conflicts with others;

· a recurrent health problem with a psychological element 
Additionally, problems that require this level of work may have been triggered by an association with an earlier, ‘forgotten’ experience (e.g. an experience of bereavement). 

Work at Service Level B.2 also includes working with people who wish to explore and work through the roots of their difficulties through this more in-depth therapeutic work.
	TC-L4 XE "TC03"  practitioner proficient in:

Beginning work with implicit psychological patterns – working with clients experiencing common mental health problems or other psychological problems.

PC-L5 practitioner proficient in:

· Working with implicit psychological patterns as an independent practitioner / senior agency practitioner, as well as identifying and referring clients with severe and complex mental health problems.

· Identifying and working therapeutically with clients with moderate mental health problems. 
TCSU-L6 supervisor proficient in: 

Providing clinical supervision for counsellors who are working with clients at Service Level A or B. 

It is important to work within your level of clinical proficiency.


�








�  	Working with common mental health problems at this implicit level often involves the exploration and working through of ‘no-go’ areas. These are areas of personality, personal history and interpersonal relationships that are very uncomfortable for the client and have tended to be psychologically separated off and ‘left untouched’. See the PC-L5 Tutor User Guide for a description of these (and other) service levels.
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