
CPCAB’s response to questions from tutor feedback

The time allowed for the external assessment is insufficient and the time restraint contradicts the 
term “reflective practitioner”. An additional 15 minutes would give candidates the opportunity for 
more in-depth reflection.
CPCAB response: The external assessment for TCL4 Diploma in therapeutic 
Counselling is conducted in 2 parts. Candidates make a recording of their counselling 
practice under exam conditions and then sit a written paper at least a week later. 
CPCAB designed this assessment after considerable research and feedback from tutors 
which also takes into consideration the following additional factors:

• Candidates have the opportunity to reflect on their session during the period 
between the recording and the written assessment.

• The written paper is based around set themes which allow candidates to be well 
prepared through mock practice.

• The process of self reflection is an extension of the process of giving feedback 
during class time skills practice which is usually given immediately.

All qualifications are reviewed annually and tutor feedback is specifically included in 
this process - so we are always interested to hear your views.  However, it is important to 
note that the current format has been accepted by OFQUAL as part of the overall 
assessment strategy.  Any changes would require evidence of the need for a change and 
would need to be resubmitted as a new qualification.  This would also affect the credit 
rating of the qualification. 

* * * * * * *
Why is the level 4 taped session only 30 minutes long, rather than a full session of 50 to 60 
minutes?
CPCAB response: During the development phase of the qualification, 30 minutes was 
felt adequate for candidates to demonstrate their ability as safe and competent agency 
counsellors at the required level for the qualification. Feedback from tutors validates the 
efficiency of this format and generally the outcomes of the external assessment are in 
line with the tutors’ internal assessment.

* * * * * * *
I like to see a grading system in place that acknowledges students who work hard. There can be a 
huge variation in the work.
CPCAB response: The CPCAB external assessment process is in place to ensure that 
candidates meet a national standard and can provide sufficient evidence at the required 
level to meet specific learning outcomes. 

Whilst we do acknowledge that some candidates exceed the qualification requirements, 
the external assessment is in place to determine the threshold level of proficiency.  



Grading is more common in knowledge-based (rather than competency-based) 
qualifications and can be a powerful incentive for individual learners as well as being 
useful for making decisions about progression.  There is currently a national debate 
about whether grading should be used more widely in competency-based qualifications 
but at present we do not anticipate making changes.  However, centres can give learners 
individual feedback on the level of their progress without using a formal grading system, 
as long as the minimum pass level is clear.  Internal assessment can be a greater 
indicator of level of achievement as the tutor has a greater knowledge and awareness of 
the candidate’s ability and engagement.

* * * * * * *
Some level 2 candidates can be challenging to work with due to a number of reasons. I would like 
issues around mental disorders addressed as this is a grey area e.g. candidates who have 
schizophrenia, clinically depressed or only been in recovery for 2 years.
CPCAB response: It is important to avoid generalisations when deciding a prospective 
candidate’s ability to engage with a course of study and achieve the qualification.  Level 
2 qualifications offer a particular challenge in terms of candidate selection as they do 
not require any prior qualifications.  However, CPCAB publishes entry requirements in 
the Qualification Document (see below) which offers some grounds for deciding that 
candidates are not suitable for the training including the option of taking up references.

5.  Candidate entry requirements – CSK-L2
This unit/qualification is not suitable for those who are currently in a 
state of severe emotional difficulty and/or severe psychological 
confusion.  Centres need to ensure that all potential candidates are 
made aware of the nature of the course, and in particular that the 
course involves experiential elements that will involve some personal 
disclosure and associated personal developmental activities.
Title Age Prior 

qualifications / 
RPL

Criteria considered important for 
selecting candidates



CSK-L2 18 or 
over

None required  Able to cope with course content
 Ability to translate intra-

personal experience into 
language

 Able to benefit from self 
development

 Be motivated towards developing 
as a helper

 Emotional stability
 Identify reasons for training 

beyond just personal 
development

 References (centre option)
 Awareness of difference and 

diversity

* * * * * * *
The requirement to tape a session doesn’t seem to have a clear rationale as to why it needs to be 
taped as opposed to a normal tutor observation session.
CPCAB response: The taped session can be a valuable assessment tool and it is up to 
the tutor how to facilitate and utilise it. It is hard evidence of proficiency of skills and 
also allows candidates to hear and reflect on their own use of skills. 

Candidates receive robust observational feedback from the tutor and their peers during 
the life of the course but the taped session is the only means of hearing and responding 
to how they have conducted a helping session. It can be useful for candidates to 
transcribe part of the tape and write about their thoughts and feelings on its content, 
what they felt they did well and areas they feel could be improved on. 

* * * * * * *
There seems to be less and less expected of students at level 2 and 3 e.g. no video or audio taping, 
no voluntary work expectations, limited focus on case studies. 
CPCAB response: The majority of the requirements for level 2 and 3 have been 
unchanged for many years. There is a requirement for taped sessions and on level 3 
there are requirements for case studies and group practice supervision.  CPCAB 
provides the learning outcomes and level of the qualification but centres are free to 
design the programme within those parameters to meet the learning needs of their 
candidates. 

Centres can implement additional requirements e.g. voluntary work as long as 
candidates are made aware of these requirements prior to beginning.

* * * * * * *
How do tutors manage the work load with the criteria and assignment marking? Compared to 
other awarding bodies, tutor work load is much greater.



CPCAB response: The internal assessment schedule is in place to ensure that successful 
candidates have the necessary knowledge, understanding and ability at the correct level 
and at higher levels are safe and competent practitioners. 

Some centres acknowledge the tutor assessment time and allow additional teaching 
hours to accommodate this. For many, the assessment time is included in the teaching 
hours and it has long been the bane of part time tutors. New tutors may initially find 
the process challenging but with time and experience the process becomes less arduous 
and creative and interesting ways can be implemented to aid the process. 
Standardisation days focus on internal assessment and can provide support and ideas to 
support tutors in the process. Additionally networking with other tutors on the day 
allows sharing of teaching and assessment tools. 


